ANDREW YULE & COMPANY LIMITED
(A Government of India Enterprise)

Tea Division

Group Office, Karballa Tea Estate

Jalpaiquri, West Bengal

NOTICE INVITING TENDERS

Karballa Tea Estate on behalf of West Bengal group gardens invites Tender under
two part system (Part A: Techno-Commercial Bid and Part B: Price Bid) from bona fide and
reputed Company/Firm for supply of Computers, Printers & UPS, the details of which are
available in Annexure-1V, “Scope of Work / Technical Specification” as specified in this

tender document.

Tender document may be downloaded from www.andrewyule.com. Corrigenda or
clarifications, if any, shall be hosted on the above mentioned website only.
Karballa Tea Estate reserves the right to accept or reject any tender.

Schedule of Tender

1. | TENDER NO.

AYCL/GO/KA/CAPEX/2016-17/1
Dated. : 26.10.2016

2. | MODE OF TENDER

Intending bidders are required to submit their offer at
Group office, Karballa T.E. Tenderers are advised to
complete both the parts & put Part A & Part B in two
separate sealed envelopes superscribed with the words
“Tender for Computer Part A” & “Tender for Computer
Part B”. The two separate envelopes should then be put in
one single envelope, sealed & super scribed with the
words “Tender for Computer — Part A & B”.

4. | Date of publication of
Tender

26/10/2016

5. | Application Fees

Rs. 500.00 to be paid by Cash at Gr Office, Karballa Tea
estate. In case of download from website, it is to be paid in
Chq/DD favouring Andrew Yule & Co Ltd., A/C Karballa
Tea Estate payable at Banarhat/Siliguri, along with Part A.

6. | Earnest Money and
other document

e “Earnest Money Deposit” of Rs.5000.00 (Rupees five
thousand only) may be paid by Cheque/D.D. favouring
Andrew Yule &Co Ltd., A/C Karballa Tea Estate
payable at Banarhat/Siliguri.

e Other documents as described in Annexures

7. Last date of submission of
EMD & other documents
to Gr. Office, Karballa T.E.

15/11/2016
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Annexure-I|

ANDREW YULE & COMPANY LIMITED
Gr. Office, Karballa T.E.

1. Part- A : Submission of EMD & other Documents:

Within specified Date & time the vendor must submit the following documents duly signed
& stamped, to the Group Office, Karballa T.E.

e Earnest Money of Rs.5000.00 (Rupees five thousand only) by Cheque/DD favouring
Andrew Yule & Co. Ltd., A/C Karballa Tea Estate, Payable at Banarhat/Siliguri.

e General information, under Annexure-Il, complete in all respect along with desired
information and document.

e General Terms & Condition, under Annexure — 1.

e Acceptance of Scope of Work/Technical Specification, under Annexure-IV alongwith
relevant information and documents.

In case of failure to submit the EMD and other document within the stipulated time, the
Tender may be rejected.

2. Part- B : Price Bid :

Price Bid will be opened for those vendors who get qualified on the basis of
submission of EMD and other Documents at the Group Office, Karballa T.E.

The following pre-qualification criteria would apply, which may be relaxed at the sole
discretion of the Tender Committee :

e The Bidder should be an original equipment manufacturer (OEM) having 3/4 years of
manufacturing experience / authorized channel partners of such OEM and holding
authority to deal with Andrew Yule & Co. Ltd. on behalf of the manufacturer, for the
product quoted for. This should be supported by appropriate documentary evidence.

e The OEM/Bidder should have own local support office / franchisee presence for the
locations namely Jalpaiguri / Siliguri and should be able to provide a Computer

Service Engineer as and when required.

e Key board, monitor and mouse should be of the same OEM make as the base PC.
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The applicants are required to furnish full information to the queries included in this form. In giving the
particulars, the supporting documents/certificates as called for per queries at places, must be tagged

PART “A”

Annexure-ll

General Information

Ref. Tender No.: AYCL/GO/KA/CAPEX/2016-17/1

with the application for evidencing the information furnished in the application.

1. Particulars of Company

1.1 Name of the Company

1.2 Nature of business

1.3 Full address

OEM / Dealer / Distributor

1.4 Phone No.
1.5 Fax No.
1.6 E-mail ID
2. Details of Certificate
Sl No. | Particulars Registration No. Remarls
1. Income Tax Copy of Registration Certificate /
PAN Card to be attached
2. Central Sales Tax Copy of Registration Certificate to
be attached
3. State Sales Tax Copy of Registration Certificate to
be attached
4. Service Tax Copy of Registration Certificate to
be attached
5. Trade Licence Copy to be attached

3. List of Service Centers

]_gl.No. Location Type of Center Bidders to provide full
Company | Franchised | address & Telephone No.
Operated
1 Jalpaiguri
2 Siliguri

Page 3 of 13




4. Details of Banker

1 Name of the Bank
2 Name of the Branch
3 Branch Code

4 Address

5 IFSC Code No.
6 Account No.

5. List of supplies of identical
items made in last 2 years.
with customer reference

6. Copies of Purchase Orders :
received from major Customer
for identical type of items
(minimum 2 order copies)

I/'we hereby certify that the particulars furnished by me/us above are true to the best of my / our
knowledge and belief and mis-representations of facts will render me/us liable to my/our action as
may be deemed fit by Andrew Yule & Co. Ltd. (Tea Division) & have the sole discretion to reject or
accept my/our candidature.

Signature of the Applicant
Office Stamp/Seal.
Place
Date ;

List of Enclosures :
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Annexure-lll
General Terms & Conditions

Ref. Tender No.: AYCL/GO/KA/CAPEX/2016-17/1

Scope of Work
e Supply as per specification complete in all respect to the respective location on “door delivery”
basis.

o Commissioning at site.

Location of Site
e Banarhat, Karballa, New Dooars & Choonabhutti T.Es. P.O. Banarhat, Dist Jalpaiguri, West
Bengal.

e Mim T. E., P.O. Sukhiapokhri, Dist. Darjeeling, West Bengal

Requirement
As indicated under technical specification.

Delivery
The entire material/all the items of a particular group must reach the respective location within six

weeks from the date of receipt of order.

Liguidated Damage

In the event of failure on the part of the contractor to complete entire work against the order to
our full satisfaction within the specified period of completion, we may recover from the contractor
as liquidated damages, a sum equivalent to 2% of contract value for each week or any part
thereof default, where the delivery thereof will be accepted after expiry of the date stipulated for
this purpose, but limited to a maximum of 10% of contract value

Force Majeure
Any delay or failure in the performance of either party hereto will not constitute default thereunder

or give rise to any claim for damages, if any, to the extent such delays or failure of performance
is caused by the occurrence such as acts of god or the public enemy, appropriation or
confiscation of facilities by Govt. Authorities, acts of war, rebellion or sabotage, fires, explosions,
riots and illegal strike.

Risk Purchase

In case the contractor fails to execute the contract fully or partly, the purchaser shall have the
right to execute the work through other agencies, as decided by the purchaser at the contractor’s
cost and risk after giving two weeks notice in writing.

Terms of payment
e 90% payment will be made at the time of delivery & balance 10% will be made within 15 days
from the date of successful commissioning, by the respective gardens.

o Statutory deductions will be made as per rules.

Price Variation
The quoted price should remain firm during pendency of the contract.
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10. Guarantee / Warranty :
Vendor will be liable to provide necessary support for 1 (one) year on-site, from the date of
commissioning. It is to be ensured by the vendor that the delivered products have the Customer
Support centre located at Jalpaiguri/Siliguri.

11. The tenderers are requested to ensure Earnest Money Deposit along with the Tender in the
following manner, which will be converted into Security Deposit for the successful bidder/s and
will be released after successful commissioning.

EMD Amount ---- Rs.5,000/-

EMD to be submitted by Cheque / D.D. favouring Andrew Yule & Co. Ltd., A/c Karballa Tea
Estate, payable at Banarhat/Siliguri.

EMD of unsuccessful bidders will be returned at the time of placing of Purchase order.
12. Decision for awarding contract/job is vested with the Management so as to reject, split / fragment.
13. Incomplete “Quotation/Offer” is liable to be rejected.
14. The vendor must produce the original papers of the Manufacturer regarding warranty etc.
15. The offer must be valid for 6 months.

16. Actual need based Order quantity may vary from the indicated quantity at the sole discretion of
Garden Management.

17. Replacement of the defective/substandard material has to be made good within 15 days.

18. All supplies are F.O.R garden basis.

19. All disputes are subject to Jalpaiguri Jurisdiction only.

(Signature of the Applicant)
Office Stamp/Seal.
Place

Date
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Annexure — IV
Technical specification and requirement

Ref. Tender No.: AYCL/GO/KA/CAPEX/2016-17/1

1) COMPUTER: DESKTOP

(015}

Operating system Free DOS 2.0

PROCESSOR

Processor Intel® Core™ i5-4590S with Intel HD Graphics 4600 (3 GHz, 6
MB cache, 4 cores)

Chipset Intel® H81 Express

MEMORY

Memory, standard 4 GB DDR3-1600 SDRAM (1 x 4 GB)

STORAGE

Hard drive description 500 GB 7200 rpm SATA

GRAPHICS

Graphics Intel® HD Graphics 4600

Graphics Integrated

CONNECTIVITY

Network interface Integrated 10/100/1000 GbE network connection

PORTS/SLOTS

Ports 2 USB 2.0; 1 microphone; 1 headphone

Ports 4 USB 2.0; 2 USB 3.0; 1 audio line in; 1 audio line out; 1 DVI-
D; 1 VGA; 1 RJ-45; 2 PS/2 (keyboard and mouse)

INPUT

Pointing device HP USB Mouse

Keyboard HP USB Keyboard

POWER

Power 180 W standard efficiency, active PFC

SECURITY

Security management Trusted Platform Module (TPM) 1.2; Security cable slot

MACHINE DIMENSIONS & WEIGHT

Weight 7.05 kg

Minimum dimensions (W x D x H) 16.5 x 35.5 x 35.88 cm

WARRANTY

Warranty 3-year (3-3-3) limited warranty and service offering includes 3

years of parts, labor and on-site repair.
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Requirement . Karballa T.E.
New Dooars T. E.

Choonabhutti T. E.

Mim T. E.

2) PRINTER: DOT MATRIX

Print Method

Printing Speed

Print Head Type

Print Width

Print head Life

Print Speed

Super Speed Draft (cps)
High Speed Draft (cps)
Draft (cps)

Near Letter Quality (cps)
Resident Printer Fonts

Draft

HS Draft

Near Letter Quality

Resident bar code

of 5)

Paper handling

Paper path standard

Continuous Feed — Tractor

Paper Size

Continuous Form Width

Cut sheet width

Paper thickness (max) - Tractor feed
Paper thickness (max) - Friction feed
Copy Capability*

0.52mm)

Consumables - Ribbon

Type

Inkbank (Patented)

Colour

Ribbon Life

Cassette Refill mode

Ink bank life

Input Buffer (Kilo Bytes)
Reliability

Reliability - MTBF(Power on Hours)
Acoustics (Noise Level)

Emulation

Interface

Standard

Optional

Software Specifications

: Serial impact Dot Matrix

: Bi-Directional Logic Seeking
1 9 wire

: 136 column

: 200 Million Characters#

010,12

: 475, 571
: 440, 552
: 368, 442
190, 110

: Standard 10,12,15,17 & 20 cpi

: Standard 10,12,15,17 & 20 cpi

: Roman, Sans Serif, Script

: Code 3 of 9, EAN13, EANS, (UPC-A, Interleave 2

: Top, Rear and Bottom
: Convertible Push & Pull

14 -16"

:7.2-16.1"

: 0.52mm(max)

: 0.52mm(max)

: 1+5 with carbon**** (Max. page thickness of

: Ribbon Cassette with Unique User Replaceable

: Jet Black

: 40 Million characters

: Through Inkbank

: 10 Million characters**
1100 KB

: 15,000 POH
:49 dB(A)
: Epson ES / CP, IBM Proprinter

: Centronics IEEE-P1284A, Parallel, USB 2.0
: RS 232C Serial
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Drivers : Microsoft® Windows® Operating System 95, 98, 98SE, 2000, Me, XP, Vista,
Windows 7, NT 4.0, Linux Redhat
Electronic guide : HTML based

Electrical Specifications

Power Supply :150-270V AC
Mains Frequency 147 - 63 Hz
Power (Stand by) :~12 Watts
Environmental - Operating Conditions
Temperature :+5t0 +40deg C
Relative Humidity : 10% to 80%
Physical Dimensions
Size (W xDxH)mm : 608 x 379 x 147
Weight (kg) 1 7.5kg
Requirement . BanarhatT. E. - 1 No.
New Dooars T. E. - 1 No.
Choonabhutti T. E. - 1 No.
Mim T. E. - 1 No.

3) Laser Printer (Mono):

Print speed black:

Normal: Up to 14 ppm

Up to 600 x 600 dpi (1200 dpi effective output)
Duty cycle (monthly, A4)

Up to 5000 pages

Recommended monthly page volume

250 to 2000

Print technology
e Laser

Processor speed
o 234 MHz

Print languages
e Host-based printing

Connectivity

HP ePrint capability
e No
Connectivity, standard

e Hi-Speed USB 2.0 port
Network ready

e None
Minimum system requirements

e Windows 2000, Windows XP Home or Windows XP Professional, 90 MHz Pentium, 120 MB
free hard disk space (10 MB minimum install), 1 GHz processor, 512 MB RAM (Windows
Vista(TM) Ready, check User’s Guide for minimum hard drive space), CD-ROM drive, USB
port (compatible with USB 2.0 specifications)
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Compatible operating systems
Windows 2000

Windows XP Home

Windows XP Professional

Memory specifications
Memory, standard

2 MB
Maximum memory

2 MB

Paper handling

Paper handling input, standard
e 150-sheet input tray, single-sheet priority feed slot
Paper handling output, standard
¢ 100-sheet face-down bin
Maximum output capacity (sheets)
e Upto 100 sheets
Duplex printing
e Manual (driver support provided)
Media sizes supported
o A4, A5, A6, B5, C5, DL, postcards
Media sizes, custom
e Main tray: 147 x 211 to 216 x 356 mm
e inputslot: 76 x 127 to 216 x 356 mm
Media types
e Paper (laser, plain, photo), envelopes, labels, cardstock, transparencies, postcards

Power and operating requirements

Power
e Input voltage 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz), 3.5 amps
e 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz), 2 amps
Energy efficiency
e ENERGY STAR® qualified
Operating temperature range
e 10t032.5°C
Operating humidity range
e 20to80% RH
Acoustic power emissions (ready)
Inaudible
Acoustic pressure emissions bystander (active, printing)
49 dB(A)

Dimensions and weight
Minimum dimensions (W x D x H)
370 x 242 x 209 mm

Weight
5 kg
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What's included

Warranty

e 1 Year Next Business Day Exchange Support

Requirement . KarballaT. E. - 1No.
New Dooars T. E. - 1 No.
Mim T.E. - 1 No.
4) UPS:
Capacity
Capacity 1 Kva LI
Input

Range / Frequency(50Hz+5%)

Voltage / Transfer Time

Regulator on Mains / Regulator on
Battery

Unit Input / Noise

Short Circuit (Line) / Short Circuit
(Inverter)

Rating
Type / Recharge Time

Battery Backup (Sound beeping)
Battery Low

Green

Red

Size (L x W x H)
Weight (Approx.):

Operating Temperature / Rel.
Humidity

Audible Noise level

135~300V AC / 50Hz+5%
Output
230V £ 9% AC / <6ms

Automatic Voltage Regulation / Pulse Width
Modulation

Protection
Fuse Protection / Noise Filter

Fuse Protection / Pulse to Pulse Electronic active
Protection

Battery

7.2Ah * 2 (In Built)
SMF / 2~8 Hrs. (depending on the status of Battery)

Alarm

Per 8 sec. (Approx.)
Sound beeping long
LED Display
Mains mode operation / AVR Working

Inverter output from battery/Overload/Battery
bad/Battery Low

Physical
340 x 130 x 195mm
13Kg.
Environment

0°C ~ 48°C ; 32°F ~ 120°F / 0 to 90% non-
condensing

Noise
<35dB, distance 1 meter from UPS
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1PC
2PC
3PC

Requirement

Place

Date

Back Up Time Chart
40 to 50 Minutes
15 to 25 Minutes
7 to 12 Minutes

Banarhat T. E. - 2 Nos.
New Dooars T. E. - 2 Nos.
Choonabhutti T. E. - 2 Nos.

(Signature of the Applicant)
Office Stamp/Seal.
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ANDREW YULE & COMPANY LIMITED
Gr. Office, Karballa T.E.
Ref. Tender No.: AYCL/GO/KA/CAPEX/2016-17/1

PART-B

Sl. | Description of item Unit | Basic price VAT/ Charges Unit Contract
No. of Sales towards Site Price

equipment Tax at installation/ Cost

complete Concess- | commissio

including onal rate ning at site

packing & against including

forwarding Decl. Form | service tax

charges,

Excise Duty

etc, if any

No. Rs. Rs. Rs. Rs. Rs.

1 | Desktop Computer | 4
(as per specification
mentioned in
Annexure-1V)

2 | Dot Matrix Printer 4
(as per specification
mentioned in
Annexure-1V)

3 | Laser Printer (as per 3
specification
mentioned in
Annexure-1V)

4 | UPS (as per| 6
specification
mentioned in
Annexure-1V)

TOTAL
(Signature of the Applicant)
Office Stamp/Seal.
Place
Date
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